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Abstract

The purpose of the study is to determine the effect of the
dimensions of institutional entrepreneurship (innovation,
unigueness, initiative, calculated risks) on both perceived quality
and perceived value, by applying it to Jumia customers in the
Arab Republic of Egypt. The size of the selected sample was 384
individuals, and the number of correct questionnaires was 318. A
questionnaire, and to analyze the research data, the statistical
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program (SPSS) was used. The results of the statistical analysis
revealed that there is a positive effect of the dimensions
(innovation, uniqueness, initiative, calculated risk) on the
perceived quality, while the results of the research showed that
there is a weak effect of the dimensions of institutional
entrepreneurship on the perceived value of Jumia customers.

Keywords: dimensions of institutional entrepreneurship:
(innovation, uniqueness, initiative, calculated risks), perceived
quality, and perceived value.
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